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General Information 

Welcome to my practice! I am excited to go on this journey alongside of you. I am a Licensed Marriage and 
Family Therapist in the State of Tennessee. I believe that therapy is a collaborative process. Each person 
has a unique experience of the world that I strive to understand with curiosity and empathy. The relationship 
we develop in our sessions will help us to discover new insights and challenge us to grow. I earned my 
Master of Arts in Marriage and Family Therapy from Richmont Graduate University. While in school I was 
able to provide therapy at Henegar Counseling Center, Lee University Counseling Center as well as Building 
Intimate Marriages for Sex Therapy. I have completed Levels 1 and 2 of Gottman training, which focuses on 
behaviors that help make relationships successful. 

Theoretical Views and Client Part icipation 
My theoretical orientation (how I approach therapy) has several different facets. First and foremost, I am a 
Rogerian therapist providing empathy, understanding, as well as a safe place to process emotions and 
explore relationship dynamics. I use psychodynamic and attachment theory to understand how our behavior 
and emotions relate to childhood and family of origin. I utilize Gottman techniques in order to attune romantic 
partners and emotion-coach families. I also draw from brief solution-focused techniques in therapy to provide 
time-sensitive solutions for my clients.  
Clients are expected to keep appointment times, arrive to session on schedule, and cancel with 24-hour 
notice (if possible) in order to maintain the best level of care. Cases may be closed if appointments are not 
kept regularly or not rescheduled in a timely manner. Clients are also expected to participate actively in 
therapy sessions including but not limited to: maintaining records of behavior or emotions (as agreed upon 
between client and counselor), performing homework, and giving feedback about treatment. It is required 
that clients terminate the counseling relationship before entering into counseling with another counselor.  

Confidential i ty and Its Limitat ions 
All of our communications will become part of the clinical record, which is kept secure by me, under the 
guidelines of the Tennessee State Licensing Board. The information you share with me is confidential and 
will be released only with written consent by you. However, there are some limits or exceptions to 
confidentiality where information may be released without your consent. These limitations of confidentiality 
are: (1) when there is imminent (immediate) danger to yourself or others; (2) if you disclose knowledge or 
founded suspicion that a child, disabled adult, or elderly adult are, or has been, abused or neglected; It is 
accepted practice in psychotherapy and counseling to consult with other licensed professionals on cases, 
when necessary to provide the highest level of care. As a Marriage and Family Therapist in pursuit of 
licensure, I discuss cases in supervision as required by Tennessee state law. When consultation occurs your 
identity will not be revealed. In order to protect your confidentiality, if I see you in public, I will acknowledge 
you only if you approach me first. In couples counseling, I often do individual work with both partners. I am 
unable to keep any information confidential, which would directly contradict the goals of couples counseling. 
If, for example, an affair is discussed during individual work in couples counseling, I will work with you to talk 
about the issue with your partner. 

Professional Relationship, Ethics, and Client Welfare 
Protecting my clients is the most important aspect of my job. “I must first do no harm” is the oath therapists 
as well as other health professionals take in order to provide the best level of care for clients. This includes 
dual relationships meaning, a client and therapist must have limited interaction outside of the therapy office 
in order to have clear, strict boundaries for a professional relationship. Ethically and legally, we cannot be 
friends in real life or on social media. Therapy is not friendship and is different from meeting with a friend for 
lunch or a cup of coffee even though therapy is an emotionally intimate setting. Sometimes therapeutic 
advice may even be contradictory to advice from friends or family. These rules are in place specifically for 
client welfare and safety. 

Fee 
Your payment is to be paid in full at the end of each session. Any exception to this policy will be determined 
on a case-to-case basis and should be made in advance. Your fee per 45-50 minute visit is $100.00. Your 
fee per 85-90 minute visit is $200. Modifications in session time will be pro-rated based on that fee. Phone 
sessions over five minutes will be charged at that established fee. I accept credit/debit cards, cash or check. 
I require that a card be kept on file for each client/couple. In the unlikely event that check funds are 
insufficient, I will collect the returned check fee charged by my bank. Fees are subject to change annually 



and you will be notified in advance of any change in fee. I do not process insurance claims but I am willing to 
provide you with a receipt if you would like to file with your provider. If you become involved in legal 
proceedings that require my participation (including preparation and attendance), I charge twice my basic 
fee because of the complexity of such involvement. 

No-Show and Cancellat ion Policy 
When you schedule an appointment with me, that time is reserved for you. It is required that you give 24-
hour notice for cancellation or you will be charged for the time at the established fee on the card that is kept 
on file for you unless some other arrangements are made.  

Telephone and After Hours Procedures 
I can be reached by phone at 423.298.3250. I am typically not immediately available by phone. My 
telephone is answered by voice mail. I will return your call within one business day. Telephone calls typically 
are limited to scheduling arrangements. Telephone counseling sessions are not scheduled under any 
circumstances. When I will be unavailable for an extended time (such as vacation), I will provide you with the 
name of a colleague to contact, if necessary, and/or leave that information on my voice mail. If you need 
immediate emergency assistance, contact your family physician, the nearest emergency room, or one of the 
services listed below: 

National Suicide Prevention Lifeline 800.273.8255 
Parkridge Valley Hospital 423.499.2300 
Moccasin Bend Hospital 423.265.2271 

General Emergency Number 911 
Consent to Leave Message or Send Correspondence 

Often times, we will need to communicate through phone or email about any appointment needs. You are 
welcome to email me, but please know that standard email does not offer a secure enough connection to 
protect your confidentiality. I may respond to emails via a phone call to protect your privacy. Contact shall 
not be made via social media and texting is limited to scheduling only. 
Please provide contact information: 
Phone________________________ Okay to leave a message: Yes____ No____ 
Email_____________________________________________________________ 
Mailing Address____________________________________________________ 
Emergency Contact: 
Please provide a person to contact incase an emergency arises: 
Name of contact_______________________ Relationship______________ 
 
Phone number________________________ Email_________________________ 

Risks and Benefits of Therapy 
People seek counseling to improve aspects of their lives, solve problems, or express their feelings to an 
accepting person. However, there are risks to therapy that I’d like you to be aware of. Talking about difficult 
situations or feelings, including trauma or abuse, will probably be upsetting. Although people generally feel 
better after a few weeks of counseling, at first you may experience more intense feelings. Change in the 
dynamics of relationships is a common goal of therapy, however, not all relationship members may agree 
and this might cause conflict. Discussing your feelings in therapy is an important part of your growth and of 
ultimately turning these risks into benefits. 

Consent for Therapy and Termination 
Your counseling is voluntary and can be stopped at any time if you desire. If you have concerns please 
discuss these with me and we will work together to rectify your concerns or end your counseling. 
Therapeutically, it is best for you to experience a planned ending to your treatment.  

Complaints 
Misunderstandings may happen in our work together, and it is my hope to resolve any issues that may arise. 
Please feel free to address me with any concerns you may develop; addressing such topics in session is 
often therapeutic. If there should be a complaint that we are unable to resolve you may contact the 
Tennessee State Board of Examiners of Marriage and Family Therapists at (800) 942-5540.  

Statement of Understanding 
I agree that, in signing this Informed Consent form, I have read and fully understand the information 
contained herein.  
Client Signature: ____________________________________Date:__________ 


